RAHIL M

+91 9538277453 | rm725366@gmail.com | Linked-in: www.inkedin.com/in/rahil-m-a7151726a

CAREER OBJECTIVE

Strategically-minded MBA candidate specializing in Supply Chain Management and Business Analytics with a
strong technical foundation in Engineering. Skilled in SQL, Python, and MATLAB with a proven track record of
optimizing complex systems. Seeking to leverage analytical skills to drive operational efficiency.

ACADEMIC DETAILS

RV INSTITUTE OF MANAGEMENT | Bengaluru, India

Master of Business Administration (MBA), Operations and Supply Chain Management (Major) | Business
Analytics (Minor)

2025-2027 | Grade:

Dr. Ambedkar Institute of Technology | Bengaluru, India
Bachelor of Engineering (B.E), Electrical and Electronics Engineering

2020-2024 | Grade: First Class | 6.83

INTERNSHIP EXPERIENCE

Amazon Fresh — Marketing and Customer Outreach Intern | Bengaluru | May-Jul 2024

e Conducted market research to identify neighbourhoods with high potential customer engagement for Amazon
Fresh and Built customer relationships through direct outreach, addressing queries and gathering feedback to
improve service awareness.

e Assisted in promotional campaigns to drive adoption and enhance brand visibility in targeted regions over
competitors like Zepto and Blinkit.

Digital Instruments & Control Systems (DICS) | Bengaluru

Control Panels and PLC Programming in Industrial Automation | Sep-Oct 2023

e Gained hands-on experience in control panel design, assembly, and testing using MCBs, VFDs and HMIs.

e Assisted in the logic design of control panels to streamline operational output in industrial operations using
Omron, CX-One, Ladder Logic.

e Analyzed industrial workflows to implement PLC-based automation, reducing manual intervention and
improving system reliability.

PROFESSIONAL EXPERIENCE
Crystal Infosystems and Services - Operations Associate (Data Management) [ Nov 2024 - Oct 2025
e Executed the digitization of physical records, improving data accessibility and reducing document retrieval
time by organizing digital repositories.
e Maintained strict data integrity standards across extensive databases, ensuring 100% accuracy in record
conservation and retrieval.

SKILLS AND CERTIFICATIONS
e Data & Analytics: SQL (Intermediate), Python (Data Analysis), MS Excel (advanced), Power BI
e Core Competencies: Inventory Management, Supply/Demand Optimization, Data Integrity, Process
Automation, Critical Thinking, Problem solving, Adaptability
e Languages : English, Hindi, Kannada




